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Pete H. Handyman
As a first-time small business owner, I don't pretend to know everything. Decisions, big and small, are sometimes a
challenge. There are no fast rules for plotting where I am going and what is the right course to take in my business.
That is why Tamra is such a huge resource for me. I have been regularly meeting with her to discuss issues and
problems that crop up in my carpentry business. She has a wealth of knowledge on small business. She is a great
sounding board to solve problems, plot strategies, set guidelines, as well as help me hone my mission statement to
reflect my philosophy of being of service to my customers.
It is so nice to have Tamra as a trusted advisor. I know I can come to her with any issue. She will help me with her
knowledge, expertise and compassion. She will also tell me if something is not a good idea as well, which I value. She
has my highest recommendation as a business consultant.

Evelyn B. Piano Teacher
I’m writing to give a very strong recommendation for Tamra Harman. Use her services, she is the best!!!
As a former IT specialist myself I am very fussy about who is going to be giving me support for my equipment. My skills
date back to Hollerith cards with mainframe computers and early PC development. Now that I am retired from that
work I find I don’t have the drive to keep up with this rapidly changing industry. I need someone to help me now.
Tamra is the person you need for Business Support and IT requirements. She is very skilled in her technical support and
knowledge, she is patient with her clients, thorough in her explanations and support so that even an individual quite
new to getting into business and IT requirements will find her patient and thorough in understanding your needs and
how to support the work you are doing.

Stefan M. Sales
Tamra provided assistance to me by assisting my client with a problem I couldn't solve for them on my own. Tamra is a
knowledgeable and caring professional who continues on a project until a solution is found and the customer is
satisfied. I wouldn't hesitate recommending her to anyone I know with computer or other business related problems.

Joyce F. Social Media Expert
Tamra does an excellent job of diagnosing IT related problems and then efficiently and quickly addressing them, all the
while educating me in the process. I highly recommend her services to everyone from a solopreneur like myself to
larger companies.

Mary R. Sales Associate
Tamra is amazing at what she does. She has always taken care of my computer issues.

Karen B. Real Estate Broker
Tamra is amazing at what she does. She has always taken care of my computer issues when I have called her. She
explains what needs to be done in a clear and concise manner in which I can understand. I will continue to use Tamra's
service and would highly recommend her to others.

Manon and Bob Financial Advisors
After years of working with Tamra, she has always displayed passion and integrity in her coat of many colors. She wears
all the hats that make your business function the (computer hat that is) Enjoy her personality and functionality.

Diane R. Accounting/Office Manager
Tamra is not only incredibly knowledgeable regarding computers, but she is also a joy to work with. I had a problem
with my laptop, and had Tamra come over to take a look at the issue. She almost immediately figured out that I had a
problem with some of the computer parts, and then took it upon herself to talk to Dell and arrange for warranty work
to replace the defective parts. I didn’t have to do a thing except let the Dell tech in when he came to replace the
parts. Her diagnosis was absolutely correct, because my computer works just fine now. Thanks, Tamra!!

Susan Y. Owner/Administrative Officer
I have always been able to depend on Tamra on any of my computer related issues. The last time my daughter's
computer got hit by a nasty and tenacious virus, Tamra was able to save all the files in the computer in part due to the
backup recommendations she set up when the computer was first installed but she also acted quickly to isolate and
remove the bug, and then took further actions to save the hard drive. I've had great results with her on both computers
at the office and at home that she set up for me.

Alan S. Deacon
Tamra is a dedicated professional who is all about customer service. She will dedicate whatever it takes to do the job
and it is always with a smile. She has a high degree of integrity and business ethics, which is unusual in today's business
environment.

Scott E. Insurance Planner
Tamra is a professional with a balanced approach of taking care of business and making the process fun. Tamra is
reliable, hard-working and results oriented

Ginger B. Business Coach
I have watched Tamra over the past seven yrs. She is an awesome technology expert who keeps current on the latest
technology. She also keeps her clients, both new and long-term, informed on a regular basis of threats to watch out for
and other things that may affect the technologies or the budgets of the businesses she works with. I would not hesitate
for a moment to hire her if I were local. You should not hesitate either. Let her work her magic on your business. You
will not be disappointed!

Leslie H. Bank Vice President
Tamra is a pleasure to work with. Always professional, caring and positive. Very much a can-do attitude.

Jeff H. Professor and Program Director
Tamra's style is extremely user friendly. She clearly knows her business and is excellent at communicating with
customers with non-technical jargon. She is simply a joy to work with, incredibly conscientious, diligent and offers very
high quality service. I'd work with her in a heartbeat.

Caleb K. Insurance Broker
I recommend Tamra to all my friends and family. Tamra takes what she does very seriously, she is a great resource and
she is a pleasure to be around.

Chuck G. Paint Contractor
Tamra has done exceptional work on correcting my computer problems a few times. Her professional attitude and
knowledge have been an asset to our company.

Matthew C. Financial Planner
Tamra is wonderful with computers. I had issues with my computer due to operator error. Thinking my computer was
toast, Tamra came in and spend a few hours with it. She got it running better than I can remember. Tamra has a very
professional service that I will use for all of my technology needs.

Stan D. President (Non-Profit)
Tamra does a great job taking care of all our IT needs!

Shari G. Certified Hypnotherapist
Tamra is very knowledgeable about the aspects of computers and software which saves time in the long run. She can
zip through the process and get right down to the problem. I recommend Tamra is reliable and an efficient resource.

Kim Z. Life Coach
I am not as computer literate as I would love to be. Tamra made the whole process a great experience for me. We had
a lot of fun while completing the job. She found ways to explain to me what was going with my computer in ways I
understood. Very refreshing since I have had a lot of other techs come over and take over without me knowing what
the heck they were doing to my computer. They did not care if I understood them or not. Tamra sincerely cared.

Ross W. President (Office Furniture)
Tamra is someone that you can count on for very responsive service at a high level of expertise resulting in a great
value!

Randy B. Real Estate Broker
Smart, funny, well informed. What a great resource for computer repair and info. Highly recommended.

Doug V. Telecommunications Professional and Business Owner
Tamra has proven herself to be a person of solid reputation for results and in providing a personable approach to a
technology often plagued by confusion or misunderstanding.

Cathy C. Marketing & Sales Consultant, Photographer
Tamra is amazing. She is hard-working, knowledgeable and dedicated. IT and computer support can be somewhat
elusive. Tamra makes it easy, convenient and understandable through her service. Thanks, Tamra, for all of your
fantastic support!

John P. Custom Jeweler/Designer/Business Owner
I own Purvis Jewelers in Lakewood and have hired Tamra on several occasions to trouble shoot problems we have had
with our computers. She has always been able to help us out and get our computers up and running again in a timely
fashion. I would highly recommend Tamra if you have problems with your computer, I find her to be prompt, reliable
and trustworthy.

Dan M. Senior Director of Development (Non-Profit)
I have contacted Tamra several times over the last few years for various IT issues. As a small business owner, I need
someone I can trust who will take care of the problem quickly. Tamra knows her stuff. She quickly diagnoses the
problem and lets you know what it will take to resolve it. And she has a positive, professional attitude. I have several
friends who will ONLY call Tamra when they have IT problems.

Mary H. CPA
Tamra comes in like a cyclone, focuses on my computer like shady spot in the desert, and leaves with everything
working like a glorious summer day...and documents it all, much to my accountant head's delight.

Mike B. Deacon
Tamra has a deep and detailed knowledge of IT systems both Hardware and Software. She has a great work ethic, she
is very trustworthy, consistent and reliable.

Nik N. Consultant/Coach
Tamra is a sophisticated IT services provider with a very customer centered focus. She bills herself as "a friendly
techie" and this is very true. In addition to her fine work for her clients she does a great presentation on what small
business people must know about maintaining their computer systems and protecting their data.

Phillip B. President/Business Owner
Tamra is at the top of her field, her extensive knowledge, dedication and professionalism have been above and
beyond. I would highly recommend Tamra to any company or individual in need of an expert.

Ray F. Real Estate Broker
I've had the privilege of working with Tamra with a previous organization I was with which is why I also had her service
our needs when we started our own company. Tamra is thorough in all she does to support our efforts and always has
great recommendations that are easily understood. I would recommend her to any individual or organization needing
computer support.

Marilyn S. CPA, QuickBooks Professional
Tamra understands and follows the IT needs in a QuickBooks implementation, especially Point of Sale products.

Denise S. Director of Economic Development
Tamra possesses a thorough knowledge of computer technologies. Clients of hers have indicated a high level of
satisfaction with her service. Also, Tamra volunteers her time to various projects that benefit the business community.

Katherine D. Business Owner
In the grand scheme of things, I have always considered myself as "computer functional" individual. I don't know all
there is to know but I can manage myself out of a paper bag when talking about computers. However, (and that is a
BIG HOWEVER) I found as my business became more complicated, running two small businesses from one computer
along with our personal family management, I quickly got in over my head.
That's where Tamra came in. In a matter of less than two hours Tamra merged my workflow into a personally
manageable system. All three of my email accounts come into Outlook together and she set it up so that I can elect
which account I communicate with and which one I use to respond to emails. That action alone has saved hours and
hours of time not needing to log in and manage three separate accounts.
Additionally, she found venerability within my security systems. The thought of the potential virus exposure was very
alarming. The consequential upgrades she installed have made a significant difference in my comfort level and sense of
protection when thinking about how my system runs.
Other improvements accomplished in that short period of time include some file restructuring and installation of an
awesome tool to help me manage my internet logons. These adjustments save me time every day! Add to that the

continuing access to "Techie Tips by Tamra" to help me manage my system on an on-going basis and I can say that my
experience with Tamra was not only positive but has resulted in tangible cost savings.
While my use and exposure to Tamra is relatively limited compared to all her capabilities, I would strongly recommend
their services. Their professionalism and understanding of how systems and functionality come together has proven to
be a tremendous asset to my ability to accomplish my goals and objectives.

Jeanne T. Real Estate Broker
Tamra has in depth knowledge and willingness to share it. She is a problem solver seeking challenges.

Christina M. Business Owner
WOW...I knew that Tamra was phenomenal...but man was I in for a treat!! I'll be the first to admit that when it comes
to ins and outs of my laptop, I'm totally not in the know. Having Tamra there by my side to help me optimize my
system was such a relief. Plus, she was taking notes along the way of what she was adding/deleting from my system as
well as provided back-up means for capturing all of the changes. I'm very impressed and feel that she is worth every
penny!! You can be certain that her number will be not only programmed into my cell phone but also shared with
everyone I know :)

Debbie V. Director
Tamra is very detailed oriented and has superb technical skills.

John U. President/Business Owner
We have had Tamra help us with issues with our server and network. She was able to take a look at our network and
both repair problems and give us advise that allowed us to solve problems ourselves. She has been very clear about her
areas of expertise and guided us to some of her colleagues who could provide services that she does not provide
herself. The next time I need help with my network and Windows server, I will call Tamra again.

Kim H. Marketing Manager
Tamra has been a great asset to the Leadership Jefferson County program as a mentor on the Steering Committee and
as a technical consultant at our retreat. She is very flexible and is an expert in her field.

Jeff G. Business Owner
Tamra is a good communicator. She gave my IT issues her undivided attention while working with me. She left me with
an IT action plan to help avoid some common problems in the future.

Meghann C. Marketing
Ever had a technical person treat you like the smart person you know you are? Chances are, if you haven't used Tamra
for your technical questions, you haven't been treated as you should. Tamra asks the right questions to get to the root
cause of your technical problems, she walks you through the solution in a patient and friendly manner and she makes
sure you understand what she means as you go along. If you are having any computer difficulties, stop beating your
head on your monitor and just call Tamra; you won't regret the hours you save yourself!

Rita L. Vice President Employee Benefits
Tamra provides an excellent service that we need to keep our computer networks and systems running at peak
performance. The clients I have referred to Tamra all have told me that she takes the time to explain the problems
and solutions in layman’s terms. Whether she is in someone’s home or in an office, Tamra delivers the same quality
service.

Mary Jo Financial Planner
Tamra is the lady I call when my computer is having issues. She is great with the computer and patient with me.
She explains and teaches as she works. Tamra graciously donates her time to address non-profit groups. Sharing her
knowledge on internet scams. She is an advocate for several worthy charities in her community, giving generously of
her time and raising the awareness of others. Tamra is a lovely lady.
Joe M. Consultant
Tamra has been extremely responsive and knowledgeable on computer technology, problems, and fixes. As a small
business owner myself, I can't afford downtime due to computer and other IT problems. Tamra has saved the day for
me and kept me working.

Bill B. Business Owner
Tamra is one of the most intelligent professional people I've ever had the privilege to work with. Very personable and
knows her stuff. Any time I need to put my best foot forward I send Tamra to represent me. She also happens to be a
class act as a person.
Tamra is one of the most intelligent professional people I've ever had the privilege to work with. Very personable and
knows her stuff. Any time I need to put my best foot forward I send Tamra to represent me. She also happens to be a
class act as a person.

Debbie G. Business Owner
Tamra helped me when it was time to update my computer system. She is extremely professional and efficient. I love
working with Tamra; she's fun to work with and is able to convert computer language to my language. Thanks, Tamra!

Linda S. Business Owner
It was difficult to limit the attributes to only three - We have used Tamra’s services many times over the years. We
have complete confidence in their ability to manage our computer systems & to carefully monitor our programs & make
recommendations that best fit our requirements. She is available to handle emergencies & the "Techie Tips" that come
out quarterly keep us up to date on things that could damage systems -major or minor. We can recommend Tamra
without reservation - excellent to work with.

Jim S. Chief Development
I have interacted with Tamra in joint marketing activities. She is devoted to the quality of her work and customer
satisfaction.

Genie R. Business Owner
I hired Tamra to clean up my computer and my husbands... HIS computer was limping along, barely alive and when she
left. both were humming right along AND she gave us the tools to keep the PC's "in shape" in the future. I just
recommended her a very good friend who is also a realtor... I have recommended her to another colleague last year
and they now use her repeatedly!

Mick Entrepreneur
I highly recommend Tamra for any PC set up or networking work.

LeRoy Education Management Consultant
Tamra has detailed knowledge of computers and has out-of-the box ideas when needed. A very helpful computer tech
person. I would highly recommend her!

Shari G. Certified Hypnotherapist
Tamra is extremely thorough and knowledgeable about computers and electronics. She takes pride in educating her
clients on how to do their own basic computer maintenance to keep their computers running smoothly. She's obtained
Cisco and Microsoft Certifications and can diagnose and repair the problem efficiently, thus keeping your business up
and running. I recommend Tamra with confidence!

Deanna D. Managing Consultant (Accounting)
Tamra provides dependable IT support to my company. She has provided me with the tools to insure the use of my IT
equipment so that I am able to utilize it with confidence and reliability. She has a great personality and is always a
pleasure to work with. I highly recommend Tamra's IT support for your business.

Bill W. Real Estate Broker
I have known Tamra for a number of years and would recommend her to creatively fix any IT issue that a company or
an individual might run into. Tamra's business background gives the big picture perspective that many traditional IT
people lack. As the world becomes more IT dependent, Tamra becomes more and more valuable!

Catherine J. Advocate (Non-Profit)
Tamra is an AWESOME resource for anyone with computer issues! She is personable and efficient. She takes pride in her
work and works on referrals. I HIGHLY recommend her!

Nikki R. Field Sales Trainer (Medical)
Tamra calls herself "The Friendly Techie," and I couldn't think of a more fitting description. She takes a whole different
approach to IT consulting and service -- she actually wants to teach her clients how to manage that day-to-day stuff so
that they only need to call her in for big changes or emergencies. She is a great resource, really knows her stuff and is
always happy to share that knowledge. Her dedication to her clients amazes me, and anyone would be lucky to have
her come to their rescue! I would recommend Tamra to anyone looking for IT services or products.

Bernie S. Business Owner (Real Estate)
I have utilized Tamra for maintenance and repair of my office PCs for more than six years now. I could not possibly be
more pleased with her services and especially her focus on preventing hardware problems. She is very quick to respond
when I have an emergency.

Patricia G. Operational Improvement Consultant
Tamra was a referral to me and one I had to call upon for help before I actually met her. I was in crisis mode and she
was more than fair. She tightened up my network security, got me going wirelessly, and introduced me to features I
wasn't even aware of. I can't speak highly enough of her - reliable, responsiveness, and trustworthy.

Toni H. Retired
Tamra is amazing. I found her on Nextdoor, and thanks to the person who recommended her, I found top notch service,
as well as a business woman who works very hard to minimize your charges. Tamra is a great mind that does amazing
things with computers. She is a LLC, bonded, etc; this should provide comfort when dealing with a computer whiz.

